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Consumer Insights During COVID-19 – Webinar 2

1. Opening Remarks – Sarah Bieber

2. 60 Decibels: Results & Insights 

3. Panel Discussion with BrightLife and 
Oolu

4. Audience Q&A with 60 Decibels, 
BrightLife and Oolu

*The webinar is being recorded, and will be 
available online shortly afterwards







Customer Satisfaction



Challenges & Issue Resolution























mailto:kat@60decibels.com
https://twitter.com/Sunrise_Kat
mailto:Edwin@60decibels.com
http://bit.ly/60dB-Covid


• Consumer Protection Principles

• Self-Assessment Tool 

• Webinar recording & slides

www.gogla.org/consumer-protection

COVID-19 Energy 
Access Relief Response
https://www.energyaccessrelief.org/

1. Technical Assistance

2. Sector-wide Policy Response

3. Consumer Protection & Relief

4. Financial Assistance 

http://www.gogla.org/consumer-protection
https://www.energyaccessrelief.org/


Our 150+ members

Off-grid solar manufacturers and distributors 
make up three quarters of our membership 
base. 

Others include investors, trade bodies, think 
tanks, funders and universities.

Thank you.

Drew Corbyn - d.corbyn@gogla.org

Rebecca Rhodes – r.rhodes@gogla.org

mailto:d.corbyn@gogla.org
mailto:r.rhodes@gogla.org

