	[bookmark: _Hlk78372074]Key Facts Statement for Off-Grid Solar PAYGo Purchases (Template)	Comment by Rebecca Rhodes: This template has been developed as part of GOGLA’s Consumer Protection Code, to help companies improve transparency within the off-grid solar industry. 

Companies are encouraged to provide all new PAYGo customers with a Key Facts Statement (KFS), summarising in clear, simple language the key terms of their PAYGo purchase. 

Companies should tailor this template to their needs, translate into local languages, and may add company logo etc. However, we encourage companies to retain the integrity of the layout to build standardisation across the industry, which will support consumer recognition and education.

If you have any comments or suggestions, please contact Rebecca Rhodes at r.rhodes@gogla.org or consumerprotection@gogla.org. 
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	The Basics
- You are buying:  Click or tap here to enter text.
- The total amount you will pay is: Click or tap here to enter text.
- You will pay by: Click or tap here to enter text.
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	Your Repayments
- You have paid a down-payment of Click or tap here to enter text. on Click or tap to enter a date.
- You will pay: Click or tap here to enter text. every Choose an item. for Click or tap here to enter text. Choose an item.
- Your next payment is due on Click or tap to enter a date.
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	Late Payment Penalties and Fees
- If you do not pay in time, after Click or tap here to enter text. days, your product will be Click or tap here to enter text.
- If you do not pay for Click or tap here to enter text.  consecutive days, your product will be repossessed
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	Your Warranty
- The warranty on your product is valid for Click or tap here to enter text. and ends on Click or tap to enter a date.	
- To claim your warranty, Click or tap here to enter text.
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	Data Sharing and Privacy
- Your personal details will only be used for Click or tap here to enter text. and will not be shared with other parties.
- We [will/may] report your data with a Credit Reference Bureau (CRB). If you fall behind on your payments, this may negatively affect your credit profile and affect your ability to obtain further credit.


		Key Facts Statement for Off-Grid Solar PAYGo Purchases (Example)
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	The Basics
- You are buying:  GOGLA SolarHome Kit2021
- The total amount you will pay is: KES 49,500
- You will pay by: Mobile Money (#####) or via cash with a GOGLASolar-Agents only
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	Your Repayments
- You have paid a down-payment of KES 5,000 on 02/07/2021
- You will pay: KES 2,750  every Month for 18 Months
- Your next payment is due on: 02 August 2021
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	Late Payment Penalties and Fees
- If you do not pay in time, after 0 days, your product will be locked so that you cannot use it. It will be unlocked when   you next pay a minimum of KES 2,750.
- If you do not pay for 180 consecutive days, your product will be repossessed.
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	Your Warranty
- The warranty on your GOGLA SolarHome Kit2021 is valid for 3 years and ends on 02/07/2024	
- To claim your warranty, Call Freephone 0800 123 456 789 
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	Data Sharing and privacy
- Your personal details will only be used for our internal use and will not be shared with other parties.
- We [will/may] report your data with a Credit Reference Bureau (CRB). If you fall behind on your payments, this may negatively affect your credit profile and affect your ability to obtain further credit.



[image: ]		This KFS template has been produced by GOGLA for adaptation by off-grid solar companies. 
Users of this KFS template should conduct an alignment review with their contract terms and conditions. GOGLA and its contributors, are not responsible or liable in any manner for any damages resulting from use of this KFS template.
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The Voice of the Off-Grid Solar Energy Industry




